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8:15 -9:30 General Session: What's New
Every release includes new features designed to
make PCC perfect for your practice. If your office
has not yet taken full advantage of the features
and functionality in the latest release, PCC 8.0,
this class is for you. We will take you on a tour of
the best new features and direct you to other
helpful PCC tools and resources that will benefit
your practice.
Instructor: Scott Ploof, PCC

9:45-10:45

11:00 - 12:00 Bright Futures: What (to screen)? Why (there’s
evidence)? How (to get paid)? (CEU)
The release of the of The Bright Futures
Guidelines, 4th Edition reminds us to reassess
our practice of well child care. PCC user and
Bright Futures co-editor Dr. Joe Hagan will
review what you can to do, why you might
do it, and how to make Well Care POP on your
PCC Practice Dashboard! Tired of the same
old well child and adolescent care? Here's
your opportunity to spruce up your health
supervision!
Instructor, Joseph Hagan , M.D. of Hagan,
Rinehart & Connolly Pediatricians
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PCC Roadmap Discussion

This group participation course starts out
with a tour of PCC's Roadmap - what are we
developing for you right now and what's
coming for the second half of 2017. In
addition to PCC EHR, Partner, the Dashboard,
Patient Portal, pocketPCC, the Appointment
Book, Reporting Library and PCC eRx, we will
share our plans for Interoperability features
that will enable you to connect with new
organizations, services and applications,
providing new opportunities for delivering
improved patient care. You can expect some
sneak peeks into upcoming features and,

as always, a chance to provide feedback on
our solution designs. Following the guided
tour, the always popular Voting Session will
begin! We combine a group exercise of rapid
brainstorming with a chance to wander
among the "voting booths"to cast your
votes for your favorite enhancements. The
Roadmap Session encourages participation
atany level. Let us know if we're on the right
track, share what your office wants most, and
become a part of PCC's planning process at
the highest level!

Instructors: Paula VanDeventer, Amanda
Smith & Kristen Ryan, PCC
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Supporting LGBTQA Kids and Families (CEU)
LGBTQA (Lesbian, Gay, Bisexual, Transgender,
Questioning & Allies) youth and their families
may have specific questions, concerns, or needs.
Join our panel discussion to learn about the
many ways you can best provide support and
create a compassionate and accepting space in
your practice.

Instructors: Dana J. Kaplan, Outright Vermont and
Nicholas Bonenfant, M.D., Lynne Gratton, CPPM,
AAPC Fellow

Telemedicine and PCC

With Telemedicine gaining popularity, we

want to invite you to learn more about PCC's
telemedicine roadmap, and where we see PCC's
telemedicine products fitting into your practice.
If you have not looked at the Patient Portal, aka
MyKidsChart, or pocketPCC in a few months, you
have missed many recent changes. Get a tour

of what's new, see what is on the road map, and
get an overview of how telemedicine can benefit
your practice.

Instructor: Bryan LeMoine, PCC

Coding for Telemedicine (CEU)

Telemedicine continues to gain in popularity.
The added convenience for parents and patients
as well as the efficiencies you can realize in your
workflow make this topic one worth exploring.
Properly coding and billing for Telemedicine can
make this convenience one which pays for itself
(or better)! Join PCC's Jan Blanchard to explore
updates to Telemedicine billing, and to look at
some ways you could implement Telemedicine
in your pediatric practice.

Instructor: Jan Blanchard, CPC, CPMA, PCC

6/19/17

Emerald3  |Emerald2 Emerald1  |Diamond |




6/19/17

T h d | Billing 7 Clinical B Practice Management
u r s a y . OM/PA Patient Experience

| |Amphitheatre Emerald3  |Emerald2  |Emerald1 _ |Diamond |

8:30 - 9:30 Recall Strategies (CEU)
If well visits are so crucial to the health of chil-
dren and pediatric practices, why do so many
practices do a poor job delivering preventive
care? Learn tips and tricks to get each and every
one of your patients in for those physicals, flu
shots, and more. What methods work best? Take
the least of your resources? Pediatric practices
share their secrets, complete with samples.
Instructor: Chip Hart, PCC

9:45 - 10:45 Recaller Interactive
Learn how to create focused lists of patients,

both for manual recall and PCC's automatic
notification system, to effectively reach out to
those in need of your care.

Instructor: Dan Gillette, PCC

11:00 — 12:00 | KIDS (CEV)

New for 2017: Want to implement an effective
program to increase patient satisfaction? Start
with your own employees! Join Paul Vanchiere,
MBA with the Pediatric Management Institute,
as he shares a proven course you can bring back
to your practice to help facilitate the needed
changes to increase your patient satisfaction.
Instructor: Paul Vanchiere, PMI
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1:15=2:15 Integrating Nutrition into the
Pediatric Practice (CEU)
Nutrition is the cornerstone for
health and prevention of disease.
We will explore how to incorporate
nutrition services into your pediatric
practice. We will go over some
interactive and new nutrition
strategies to help your patients
achieve the greatest behavior
changes and positive outcomes.
This workshop will address
insurance coverage questions
and options to have a dietitian in
your practice with a minimal cost
burden.
Instructor: Leslie Langevin of Whole
Health Nutrition

2:30-3:30 PCMH and Your Community (CEU)

Being a medical home for your patients means more than
just coordinating care. It also requires bringing resources
together to ensure that they have access to the right care.

In this course you will learn how to connect your patients to
services in a number of ways: outreach to specialists, build-
ing programs in-house, contracting with other professionals,
referring to and helping to build community programs, even
connecting with Payers to take advantage of their member
programs and services, or to collaborate on creating new
ones. Instructor: Susanne Madden, The Verden Group

3:45 — 4:45 Insurance Education 101 for Patients (CEU)
As more and more patients enroll in High-
Deductible Health Plans (HDHPs), your need
for them to understand their coverage and
responsibilities is greater than ever. We invite you
to consider ways that teaching your patients and
their families about their coverage can save you
time and even reduce call volume. Join PCC's
Tim Proctor and Jan Blanchard for a roundtable
discussion about ideas for improving your return
on the time you invest in patient education by
avoiding surprises and empowering families to
take charge of their coverage.
Instructors: Tim Proctor and Jan Blanchard, CPC,
CPMA, PCC
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8:15-9:30

9:45 - 10:45

11:00 - 12:00

General Session - Social Media Tips &
Tricks (CEV)

As a busy pediatrician, patient care is our
focus. We want to optimize our time and
effort to make our patient care timely,
relevant, and meaningful at every encoun-
ter. Unlike our mentors of the past, today’s
pediatrician has the opportunity to use
online tools to add value and effectiveness
to the care we already provide. The trick,
however, is how to add social messaging
with minimal time and maximum impact.
Blending her current knowledge of online
physician presence with her years of prac-
tical experience using social media tools,
Dr. Burgert will break down social media
into simple, effective, and efficient chunks.
This session will offer something new for
everyone from the interested beginner to
the seasoned expert.

Instructor: Natasha Burgert, M.D. of Pediat-
ric Associates

Patient Advocacy (CEU)

The quality of the Patient Experience de-
pends heavily on the patient’s perspective.
Dr. Michael Warner of Patient Advocacy Ini-
tiatives recommends empowering patients
to play a more active role in their own care.
Dr. Warner will share with us the ways that
he advises patients to participate in their
care as co-authors of their medical record.
Instructor: Michael Warner, M.D of Patient
Advocacy Initiatives.

Optimizing Adolescent Well Visits (CEU)

Adolescents have unique healthcare needs.

Want to know more aboout how to tailor
well visits to this age group? Join Dr. Erica
Gibson as she discusses the key aspects of
adolescent-friendly well care.

Instructor: Erica J. Gibson, M.D.
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1:15-2:15 How to Rock Your Practice’s Website: Tips
from the Experts (CEU)
In the digital age, a website is a basic
requirement for every practice. Content,
design, and technology work together to
tell your story, attract families, and build
trust. If your design looks like something
from the heyday of Netscape Navigator
or your message doesn't resonate, this
valuable tool can actually harm, not help,
your business. Our panel of experts will
answer your questions about how to make
your website great and how to get started
if you don't have one yet.
Panelists: Scott A. Beyer, Appleseed
Solutions, Ginger Irish, PCC, and Chip Hart,
PCC

2:30-3:30

3:45 - 4:45




